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Cindy Cichosz, CPP, is a founding member 
of the Greater Milwaukee Chapter of the 
American Payroll Association (APA). She 
has devoted time, talent and energy to 
the professional development of payroll 
professionals at the local and national level, 
and has been elected twice to the positions 
of President and Vice President of the Greater 
Milwaukee Chapter of the APA. She is 
currently a Vice President of the national APA. 
Cichosz is the assistant payroll manager 
for a nonprofit 501(c)(3) organization in 
Milwaukee, Wisconsin.

Cichosz met Bill Snyder, President, Founder and 
CEO of ihouse, in the late 1990s. Their professional 
paths intersected over the years, primarily through 
the APA. Cichosz has managed the vendor 
relationships for the statewide APA for several years 
and knows many of the payroll vendors in the 
Wisconsin region. In her professional opinion, few 
others can compare to ihouse. Snyder’s involvement 
with the APA at the local, state and national levels 
has led to his status as a as a thought leader and 
independent expert among payroll professionals.

“ihouse supports the APA in many ways,” Cichosz 
explained, “but their people’s personal involvement 
is a testament to their commitment to payroll 
professionals.” Kelsey Cooper, a consultant at 
ihouse, was active in founding the Madison APA 
chapter and served on its board of directors. 
Several APA members who have met ihouse 
professionals at APA networking events have called 
ihouse later for work-related assistance. Each one 
was impressed with the depth and breadth of 
knowledge available through ihouse. 

Cichosz commented that the relationship between 
ihouse and APA is “win-win” because ihouse 
employees are in close contact with payroll 
professionals and have a real understanding of their 
problems and their needs. Similarly, APA members 
who come to know ihouse employees find trusted 
professionals who can help them when the need 
arises. 

Snyder is a frequent and favored speaker at 
APA events, a participant in vendor events and 
conferences and an active member in local and 
national APA chapters. Cichosz attributes the 
popularity of Snyder’s programs to the depth of 
his knowledge and his sense of humor. He can 
effortlessly talk about subjects that are important to 
all payroll professionals and use his knowledge, 
experiences and dynamic personality to engage 
a crowd . Snyder recently addressed a chapter 
group on the importance of disaster recovery. He 
understood that the term “disaster” from a payroll 
perspective can range from a sick employee a 
hurricane. Snyder also stressed the fact that cross 
training is as important an aspect of disaster 
recovery as off-site backups. 

Cichosz believes ihouse fills an important niche 
in the payroll marketplace. As independent and 
knowledgeable advisors and partners to payroll 
professionals and their companies, ihouse has 
grown and flourished. “Sometimes, especially with 
implementations, it is important to have a third-party 
person to help you, ” Cichosz said.

In light of Snyder and his company’s reputation, The 
Greater Milwaukee Chapter of the APA recently 
honored him with its “Special Friend of the Chapter” 
Award. The honor is given to a vendor, member 
or government speaker that has been very active 
and supportive to the Chapter statewide and to all 
payroll professionals.
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If I ever have a need for payroll help, I know that I have found the person that 
I will go to and that is Bill Snyder at ihouse.”‘‘


